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Iowa’s Service Delivery System

Private physicians and medical providers are important deliverers of HIV services like testing and 
treatment in Iowa.  As with most healthcare systems, however, there remain gaps in services 
among people with low incomes, people living in rural areas without access to specialized care, 
and people who do not access traditional medical care for a number of reasons.

This directory highlights resources that help fill the gaps in HIV-related services in Iowa.  The 
enclosed listings are designed to help people living with and at risk for HIV to locate available 
assistance with medications, free testing, referrals, housing, or essential health and supportive 
services.

2



C
 Counseling, Testing, and R

eferral

3

                    
Counseling, Testing, and Referral Sites

Black Hawk County Health Department
1407 Independence Avenue, 5th Floor
Waterloo, IA 50703
319 291-2413
www.co.black-hawk.ia.us/website_health/mainpage.htm

Cerro Gordo County Health Department
22 N. Georgia Avenue, Suite 300
Mason City, IA 50401
641 421-9320
www.cghealth.com

Council Bluffs City Health Department
209 Pearl Street
Council Bluffs, IA 51503
712 328-4666
www.cbhealth.org

Finley Visiting Nurse Association
1454 Iowa Street
Dubuque, IA 52001
563 556-6200
www.finleyhospital.org/body.cfm?id=83

Hillcrest Professional Health Clinic
220 W 7th Street
Dubuque, IA 52001
563 583-6431
www.hillcrest-fs.org/

Iowa City Free Medical Clinic
2440 Towncrest Drive
Iowa City, IA 52240
319 337-4459
http://freemedicalclinic.org

Johnson County Public Health
Health & Human Services Bldg.
 Community Health, Suite 217
855 S. Dubuque Street
Iowa City, IA 52240
319 688-5890
www.johnson-county.com/dept_health.aspx?id=4485 

Linn County Public Health
501 13th Street, N.W.
Cedar Rapids, IA 52405
319 892-6095
www.linncounty.org/health

Polk County Health Department
1907 Carpenter Avenue
Des Moines, IA 50314
515 286-3798
www.polkcountyiowa.gov/health

The Project of Primary Health Care
1200 University Avenue
Des Moines, IA 50314
515 248-1595 
www.phcinc.net
Hepatitis testing/immunizations are not offered

Scott County Health Department
600 W. 4th Street, 4th Floor
Davenport, IA 52801
563 326-8618, ext 8826 or 8818
www.scottcountyiowa.com/health
Hepatitis testing not offered

Siouxland Community Health Center
1021 Nebraska Street
Sioux City, IA 51105
712 252-2477
www.slandchc.org

Counseling, testing, and referral (CTR) sites offer confidential, free or low-cost testing to  
individuals to determine if they are infected with HIV and/or Hepatitis C.  Hepatitis A & B  
immunizations are also available at most facilities.  Risk assessment and prevention information 
is provided at these CTR sites and for people who test positive, trained counselors refer these 
individuals to the appropriate care providers.  Call for testing hours or to make an appointment.
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Project HIM (Healthy Iowa Men)
1200 University Ave
Des Moines, IA 50314
515 248-1595
www.projecthim.org

Project HIM (Healthy Iowa Men)
Western Iowa 
1021 Nebraska Street
Sioux City, IA 51105
712 202-1183

                    
HIV Prevention Projects

Project Healthy Iowa Men (HIM) is a statewide HIV prevention program conducted by The 
Project of Primary Healthcare and the Siouxland Community Health Center through a  
cooperative agreement with the CDC. Programming includes HIV and STD testing, individual 
counseling, street team outreach, anti-stigma efforts, and social media tools and networking. 
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Client Services

Cedar AIDS Support System
2101 Kimball Ave., Suite 401
Waterloo, IA 50702
319 272-2437
www.cvhospice.org

Finley Visiting Nurse Association
1454 Iowa Street
Dubuque, IA 52001
800 862-6133 or 563 556-6200
www.unitypoint.org/dubuque/default.aspx

Linn County Community Services
1240 26th Ave Ct. SW
Cedar Rapids, IA 52404
319 892-5770
www.linncounty.org

Mid-Iowa Community Action Agency
230 SE 16th Street
Ames, IA 50010
515 956-3333
www.micaonline.org

Nebraska AIDS Project
250 S. 77th Street, Suite A
Omaha, NE 68114
402 552-9260 or 800 782-2437
www.nap.org

The Project of Primary Health Care
1200 University Avenue
Des Moines, IA 50314
515 248-1595 
www.phcinc.net

The Project Quad Cities, Inc.
1351 W. Central Park, Pavilion 1 #360
Davenport, IA 52804
563 421-4241
www.tpqc.org

North Iowa Community Action Organization 
100 First Street NW, Suite 200
Mason City, IA 50401
641 423-5044
www.nicao-online.org

Siouxland Community Health Center
1021 Nebraska Street
Sioux City, IA 51105
712 252-2477
www.slandchc.org

University of Iowa HIV Program
University of Iowa Hospitals and Clinics
200 Hawkins Drive, SW34-GH
Iowa City, IA 52242
319 384-7307
www.uihealthcare.com/depts/hivprogram/index.html

The Iowa Department of Public Health provides funding to local agencies to assist low-income, 
HIV-infected individuals with supportive services related to their health care needs.  Client service 
providers are located throughout the state and provide information, referrals, HIV medication 
adherence assistance, and coordination between health partners.  Iowans living with HIV should 
contact their nearest client services provider to determine if they qualify for help with an array of 
services including dental care, emergency financial assistance, food, health insurance  
premiums, co-pays, and deductibles, medical care, mental health counseling, substance abuse 
outpatient services, and transportation.
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The Project of Primary Health Care
1200 University Avenue
Des Moines, IA 50314
515 248-1595 
www.phcinc.net

Siouxland Community Health Center
1021 Nebraska Street
Sioux City, IA 51105
712 252-2477
www.slandchc.org

Genesis Infectious Disease Group
1351 W. Central Park, Suite 360
Davenport, IA 52804
563 421-4244
www.genisishealth.com

HIV Clinic
University of Nebraska Medical Center
804 S 52nd Street
Omaha, NE 68106
402 559-2666 or 866 632-2437
www.unmc.edu/intmed/id/hiv_clinic.htm

HIV Program/Virology Clinic
University of Iowa Hospitals and Clinics
Internal Medicine, Infectious Diseases
200 Hawkins Drive, SW34-GH
Iowa City, IA 52242
319 356-8132 or 319 384-7307
www.uihealthcare.com/depts/hivprogram/index.html

                    
Ryan White HIV/AIDS Clinical Services

The clinics below offer medical care for persons living with HIV/AIDS.  They are funded through  
Part C of the Ryan White HIV/AIDS Treatment Extension Act of 2009.  Physicians specializing in 
HIV care can also be found in private practice.  Examples of clinic services (not all clinics offer all 
services listed) include HIV testing, HIV treatment, clinical trials, primary health care, CD4+ and 
viral load testing, immunizations, TB testing, pap smears, nutritional counseling, referrals to other 
specialty care, case management, mental health services, substance abuse treatment, and oral 
health care.
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                   Counseling, Testing, & Referral Sites             Client Service Providers                                             Ryan White Part C Clinical Services

Omaha, Nebraska:

                    
HIV/AIDS Service Site Locations

Notes:
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Housing Opportunities for People With AIDS (HOPWA)

Cedar AIDS Support System
2101 Kimball Ave., Ste. 401
Waterloo, IA 50702
319 727-2002
www.cvhospice.org

Counties Served:  
Allamakee, Black Hawk, 
Bremer, Buchanan,  
Butler, Chickasaw,  
Fayette, Floyd, Grundy, 
Howard, Mitchell, 
Winneshiek.

The Project at Primary Health Care
1200 University Avenue
Des Moines, IA 50314
515 248-1595 
www.phcinc.net

Counties Served: Adair, 
Boone, Cerro Gordo, 
Clarke, Dallas, Decatur, 
Franklin, Greene, Guthrie, 
Hamilton, Hancock, 
Hardin, Humbolt, Jasper,  
Kossuth, Lucas, Madi-

son, Marion, Marshall, Polk, Ringgold, Story, 
Union, Warren, Wayne, Webster, Winnebago, 
Worth, Wright.

The Project Quad Cities, Inc.
1351 W. Central Park, Pavilion 1 #360
Davenport, IA 52804
563 421-4241

www.tpqc.org
Counties Served: Clayton,  
Clinton, Dubuque, Jackson, 
Muscatine, Scott.

Siouxland Community Health Center
1021 Nebraska Street
Sioux City, IA 51105    
712 202-1027
www.slandchc.org

Counties Served: Adams, 
Audubon, Buena Vista, 
Calhoun, Carroll, Cass, 
Cherokee, Clay, 
Crawford, Dickinson,  
Emmet, Fremont, Greene, 

Harrison, Ida, Lyon, Mills, Monona, Montgomery, 
O’Brien, Osceola, Page, Palo Alto, Plymouth,  
Pocahontas, Pottawattamie, Sac, Shelby, Sioux, 
Taylor, Woodbury.

University of Iowa HIV Program
University of Iowa Hospitals and Clinics
200 Hawkins Drive, SW34-GH
Iowa City, IA 52242
319 467-5662
www.uihealthcare.com/depts/hivprogram/index.html

Counties Served:  
Appanoose, Benton, Cedar, 
Davis, Delaware, Des Moines, 
Henry, Iowa, Jefferson, 
Johnson, Jones, Keokuk, 
Lee, Linn, Louisa, Mahaska, 

Monroe, Poweshiek, Tama, Van Buren, Wapello, 
Washington.

The goal of HOPWA is to assist clients in achieving and maintaining housing stability so as to 
avoid/reduce homelessness and improve their access to, and engagement in, HIV care and 
treatment. HOPWA is designed to promote client housing stability and act as a bridge to long-
term assistance programs, such as Section 8, or to self-sufficiency.  HOPWA funding is provided 
annually through Congress and assistance is subject to continued availability of funds.
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Other HIV Resources/Services

AIDS Drug Assistance  
Program  
The Iowa AIDS Drug Assistance Program 
(ADAP) provides HIV/AIDS medications to low 
income Iowans living with HIV who need
assistance paying for their HIV-related
medications. The ADAP has two programs:

Medication Assistance Program
The Medication Assistance Program is
available to eligible HIV-positive Iowans who
don’t have access to public or private health
insurance that includes prescription drug
coverage. ADAP provides these Iowans with
medications through a mail-order pharmacy
at no cost to the individual.

Insurance Assistance Program
The Insurance Assistance program is available
to eligible HIV-positive Iowans who have
access to cost-effective public or private
health insurance with prescription drug
coverage. The ADAP may be able to provide
financial assistance with health insurance
premiums, deductible amounts, and/or
medication co-payments.

The current formulary and guidelines and the 
are available for download at:
 

www.idph.state.ia.us/bh/hiv_aids.asp

For more information about applying for ADAP, 
contact your local client service provider listed 
on page 3.

Social Security
Disability Benefits Social Security Administration
www.ssa.gov   800 772-1213

Verterans Affairs (VA) Benefits
www.va.gov   800 827-1000
 

Midwest AIDS Training and 
Education Center (MATEC)
The Midwest AIDS Training and Education 
Center (MATEC) is federally funded under 
the Ryan White HIV/AIDS Treatment  
Extension Act of 2009 to provide training 
and to help professionals effectively treat 
and prevent HIV.

Contact:

Cheryl Carter, MATEC Iowa
University of Iowa Hospitals and Clinics
GH SW C34
Iowa City, IA 52242
319 353-7229
e-mail: cheryl-carter@uiowa.edu
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Clinical Trails  
National Clinical Trials 800 874-2572
University of Iowa Clinical Trials 319 353-8441 

Legal Advocacy  
and Services
Attorney General’s Office, Consumer  
Protection Division  515 281-5926

Iowa Legal Aid  800 532-1275
iowalegalaid.org       TTY 515 243-1198

Iowa Protections & Advocacy Services
515 278-2502  800 779-2502
   TTY 866 483-3342

Iowa Civil Rights Commission
515 281-4121  800 457-4416

American Civil Liberties Union of Iowa
    515 243-3576
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Helplines
CDC Info Network  800 232-4636
         TTY 888 232-6348

HIV/AIDS Info Service 800 448-0440
         TTY 800 480-3739

HIV Health Info Line  866 448-4636

Statistics and Brochures
Statistical Information
www.idph.state.ia.us/HivSTDHep/Default.aspx 
   
Public Health Materials Clearinghouse  
    888 398-9696



HIV/AIDS Program
Bureau of HIV, STD, and Hepatitis
Iowa Department of Public Health

Lucas State Office Building
Des Moines, IA 50319-0075

515 281-6801     FAX 515 281-0466
www.idph.state.ia.us/HivSTDHep/Default.aspx

To order more copies call:   1-888-398-9696
or order online at http://healthclrhouse.drugfreeinfo.org
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